
Medication Take-Away 
 
Your medication: 
 
Please note that your biologic medication will need a prior authorization 
(PA) through your insurance. This process may take 30 business days to 
complete. Depending on availability, our office may provide samples for the 
initial 15 days of the waiting period. In instances where the PA takes longer 
than expected, we may be able to provide additional samples. Due to a 
limited supply, our office cannot guarantee the availability of samples. 
 
Please contact your insurance company to identify an in-network specialty 
pharmacy. You may check with your specialty pharmacy weekly to find out 
the status of your medication. Once your PA has been approved, you will 
need to contact your specialty pharmacy to schedule the delivery of your 
medication.  
 
Your specialty pharmacy may contact you for delivery as well. Please be 
prepared to answer calls from unfamiliar phone numbers. 
 
If insurance denied your medication, please contact the medication 
company directly using the number on the next sheet of paper. 
 
If it has been longer than 4 weeks, and you have still been unable to 
get your medication, please contact our in-office Prior Authorization 
Specialists at 208-542-9080, opt. 5, and leave a detailed voicemail. 
 
Our provider’s medical staff are unable to help with prior 
authorizations. 
  



Medication Companies 
 
☐ Abbvie: (800) 222-6885 
Rinvoq (upadacitinib) tablet, Humira (Adalimumab) injection, Skyrizi (Risankizumab) injection 
 
☐ Amgen: (800) 932-3060 
Otezla (apremilast) tablet, Enbrel (etanercept) injection, Amjevita (adalimumab-atto) injection 
 
☐ Benlysta Gateway: (877) 423-6597 
Benlysta (Belimumab) injection 
 
☐ Boehringer Cares: (800) 556-8317 
Cyltezo (adalimumab-adbm) injection 
 
☐ Genentech: (877) 785-8906 
Actemra (tocilizumab) injection 
 
☐ Johnson & Johnson: (844) 494-8463 
Simponi (golimumab) injection, Stelara (ustekinumab) injection, Tremfya (guselkumab) 
injection 
 
☐ KevzaraConnect: (844) 538-9271 
Kevzara (sarilumab) injection 
 
☐ Lilly Cares Foundation: (800) 545-6962 
Olumiant (baricitinib) tablets, Taltz (ixekizumab) injection 
 
☐ Novartis: (800) 277-2254 
Cosentyx (Secukinumab) injection 
 
☐ On Call: (800)673-6242 
Orencia (batacept) injection 
 
☐ Sandoz: (833)472-6369 
Hyrimoz (adalimumab) injection  
 
☐ UCB: (800)673-6242 
Cimzia (certolizumab pegol) injection  
 
☐ Sandoz: (833)472-6369 
Xeljanz (tofacitibin) tablet  


